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¢ JULY 17,2008 WEBINAR SESSION
: MEASUREMENT/SCORECARD
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NEW _TRAINING SESSIONS!

12:00 Noon—1:00PM e The Adaptable Salesperson

@ Joe Kilbride with Kilbride Consulting, Inc. August 21, 2008
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@ facilitates this Webinar session and will examine L X 2
¢ ¢ o Strategic Scorecarding
¢ ¢  September 22, 2008
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¥ how your organization selects and manages data,
4 information, and knowledge assets to improve
@ performance.

There is still time to register for this Webinar and Both sessions will be held at Tellabs, Inc.

your whole team can participate in the P4 8:30AM—4:00PM
convenience of your office.
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For detailed information on these and other training opportunities, visit our website at www.lincolnaward.org
Download registration forms and fax in to 630-579-1620
Register early to secure your attendance!
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Functional improvements are underway on our website
Many changes have already taken

place to make it easier for our visitors to take advantage SAVE THE DATE FOR THE LINCOLN

of all the information and services available. Valuable ‘ FOUNDATION FOR PERFORMANCE
resources will constantly provide you with opportunities

to start your organization on the path to performance . EXCELLENCE RECOGNITION CEREMONY

excellence.

Watch for these and many more features: . FRIDAY’ JANUARY 1 6’ 2009
¢ Video Clips ¢ Testimonials ¢ Education Watch for further details!

+ Recipient Applications ¢ Benchmarking .
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Actively involved with quality and
process improvement both at W. W.
Grainger and outside organizations.
Troy brings a tremendous amount of
expertise the Foundation Board of
Trustees. He has served three terms as
an examiner for the Malcolm Baldrige
National Quality Award and currently
serves as a judge for the Lincoln
Stephen C. Rogers Troy K. Vellinga Award for Excellence. He is a

Elkay Manufacturing W.W. Grainger welcomed addition to the Board.
Company

Currently serving as President of the
Plumbing Products division at Elkay
Manufacturing Company, Stephen
joins the Board of Trustees for The
Lincoln Foundation for Performance
Excellence. He has a unique blend
of skills and experience in the
manufacturing industry including
sales, marketing and leadership.

The Board is pleased to have
Steve’s involvement.

Visit Our Recently Enhanced Website
www.lincolnaward.org




